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Booking With Approval

You can now override standard meeting distribution rules within your Routing Forms to have visitors schedule
directly with their assigned Salesforce or HubSpot contact owners.

How It Works

1. Identify: The visitor enters their email into the Routing Form.

2. Match: OnceHub looks up the visitor's email in your connected CRM (Salesforce or HubSpot) to find
their assigned contact owner, then verifies if that owner belongs to the Booking Calendar hosts team.

3. Assign: If a matching contact owner is found, the page dynamically displays their real-time availability.

Fallback Path: If no CRM is connected or no match is found, OnceHub routes to an existing OnceHub contact
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owner, or defaults to standard Booking Calendar distribution rules.

Who Can Access It

Plan: Available on the Route plan and above.

To learn how to enable CRM contact owner assignment, please see our How To Assign Meetings To The CRM
Contact Owner article.

New Contact Name Question Type For Routing Forms

You can now use the new Contact Name question type within your Routing Forms. Instead of requiring visitors to
enter their First and Last Names into separate fields, the new Contact Name question captures a visitor's full name
in a single field.

Key Benefits

e Automated Data Management: Data automatically maps to the Full Name Object property. This
eliminates the need to manually map two separate questions to the First Name and Last Name Object
Properties to capture a visitor's full name.

e Routing Form Prefilling: In the case of prefilling, you can now pass a visitor's complete name using a
single name= parameter, removing the complexity of managing separate first and last name
parameters.
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