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How to Filter Your Booking Hubs with User Attributes [New]

Enable User Attribute filters on your Booking Hub to help visitors refine their scheduling options based on
specific criteria like Location, Language or Specialization. This ensures they are connected with the most relevant
team member for their needs.

Prerequisites

Before you begin, ensure you have:

e Created User Attributes.
e Set up a Booking Hub.

How to Enable User Attributes on Your Booking Hub

Follow these steps to activate and configure filters for your visitors:

1. Navigate to Booking Hubs in the left-hand menu.
Select the specific Booking Hub.
Toggle on Display user attributes filter in the Layout Builder tab.

A owon

From the right-hand pane, use the User Attributes dropdown to select one or more attributes to use
as filters.

b

(Optional) Update the Filter Label to control how the filter appears to visitors.

6. Click Save to apply the changes.

Understanding Dynamic Filtering Behavior

It is important to understand that the filtering options displayed to your visitors adjust dynamically based on your
Booking Hub configuration:

e Host Association: Only the Options associated with the Hosts of the linked Booking Calendars will
appear as filtering options.

e Team Assignments: If a Booking Calendar is assigned a Team, filtering extends to team members
matching the selected Options.

For a more detailed explanation, read our How Booking Hub Filters Impact Team Availability article.
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