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Introduction to Salesforce scheduling buttons
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Salesforce scheduling buttons provide a quick method to schedule on behalf of a Customer. Bookings made via these buttons are
automatically added to the Salesforce record that the booking is scheduled from.

: G o
Al » Search Leads and more... *|v| B ? A (™)
® @26 e @
EEE Marketing Home Chatter Campaigns Leads v Contacts Opportunities Reports v *More ¥ i )
Lead Foll Book sessi Schedul i New C
Ed Bolton 4 Follow ook session chedule support session ew Case v
Title Company Phaone (2) w Email
Example inc 789789789 edbolton@example.com

Figure 1: Salesforce scheduling buttons

Salesforce scheduling buttons can be configured to prepopulate the booking form, or skip it altogether. This is enabled by the
optional mapping step in the Salesforce setup wizard, where you can define the mapping between Salesforce record fields and
OnceHub Booking form fields.

Creating Salesforce scheduling buttons
You can learn more about creating Salesforce scheduling buttons in the following articles:

e Salesforce scheduling buttons for Contacts, Leads, and Cases
e Salesforce scheduling buttons for Person Accounts

e Salesforce scheduling buttons for Opportunities
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http://help.oncehub.com/help/mapping-scheduleonce-fields-to-non-mandatory-salesforce-fields
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http://help.oncehub.com/help/salesforce-scheduling-buttons-for-person-accounts
http://help.oncehub.com/help/salesforce-scheduling-buttons-for-opportunities

