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ScheduleOnce 7.0 adds important calendar and CRM integrations, bringing ScheduleOnce to new environments
and extending it to all phases of the customer lifecycle.

Key features in this release include: Salesforce integration, Office 365 Calendar integration, iCloud Calendar
integration, and version 2.0 of the ScheduleOnce connector for Infusionsoft.

Watch the new 7.0 introduction video

New Support center

Our new support center is a testimony to the importance we place on customer support. We are not only providing
a product, but an end-to-end user experience that has to be outstanding across all interaction points with our
company. To that extent, the Support center has been completely redesigned with a new look and feel and
improved article categorization and search. We have also added many more articles that help our users get started
and troubleshoot issues in their accounts.

Secure attachments

For the last two years, we have allowed Customers to upload attachments during the booking process. This release
extends this capability with an optional security layer that only grants access to the Booking page Owner and
Editors. To download the attachment, the Owner or Editor will need to be signed into their ScheduleOnce account.
Any other ScheduleOnce User or third party will not be able to download the attachment.

Renew your subscription from your mobile device
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With ScheduleOnce 7.0, it is now possible to renew your ScheduleOnce subscription from any mobile device. Our
payment wizard is now fully responsive, allowing you to renew your account on the go and not have to wait until

you get to your desktop or laptop computer.

As always, if you have any questions or feedback, we would love to hear it. You can use our Contact page.

© Copyright OnceHub 2021. All rights reserved.


https://help.oncehub.com/help/contact-us

